PlateRite Remote Monitoring Software SCREEN

Available device

PlateRite Firmware PlateRite Firmware

PlateRite 8000 Ver4.01 or later PlateRite 4000 Ver4.00 or later*™* o o

PlateRite 80001 | Ver2.00 or later | | PlateRite 400011 | Ver4.00 or later Remote MO nitorin Software

ptey, R TR | PlateRite Product Y e T
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**Upgrade Software to V4.00 or later is option and it is not free of charge for existing PlateRite 4000. Ver4.00 for existing
PlateRite 4000 is MK2 option, this option can be increase productivity to 17 plate per hour.

Required item for Installation

For RAS server and PTR
Two IPaddress . IP address can not be obtained from the DHCP server. Assign a fixed IP address.

Network and Mail server required

‘Q)

LAN Connection Mail server Mail server

Implemented Continuous Provided LAN Implemented

Provider server

Dial-up Make sure that the connection is established

“within two minutes via your ISP. If it is not,
change your communication device or ISP to
one that can satisfy this condition, or change
your connection type to continuous.”

Not implemend Mail required Implement the LAN and sign up with an ISP.

Mail not required “is not necessary. (This is not recommended since
q Y-
the service information cannot be sent by mail.)”

Network point

Specifications of RAS server

Model of RAS server LRS1-T-02

Power requirements Adapter Input Voltage: Single phase 200 to 230 Volts AC
Operating Current: 700mA at 6 Volts
Power Consumption: 15 Watts (maximum)

Environments Temp: (23+/-2 degree normal recommended)
Humidity: (40% to 60% normal recommended)

DAINIPPON SCREEMN MFG CO.LTD.
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Screen has a well-deserved reputation for developing reliable
and productive media technology solutions. But no matter how
reliable your products are it is always the unexpected that
causes the most frustration, and in today’s fast moving
production environment user demands on product
performance and reliability are extremely high.

Platesetters are important components of digital print
production workflows and it is critical that they maintain peak
performance and efficiency. The Remote Monitoring Software
module is designed specifically to keep maximum uptime on
Screen’s thermal platesetters, using a pro-active

approach to customer support.

On line monitoring

The Remote Monitoring Software gives

instant access to the production status of

a Screen PlateRite system via an intuitive

web browser interface.

The user and Screens diagnostic centre

can interrogate the system to gather infor-

mation specific to their needs at any time

and from any location.

For example the user can:

® Check supply of plates in plate cassettes

e In the event of a stoppage receive a
report with diagnostic reference detail

® Access historical performance data for
management analysis

The diagnostic centre can:

© Monitor the laser output and determine
when a service visit needs to be
scheduled before any downtime is
experienced.

® Receive a message by e-mail
immediately there is a stoppage.

® Check on the specific fault in the case
of stoppage, ensuring the correct parts
are despatched with the engineer.

Pro-active message alerts

Whenever there is a problem the RMS
module automatically and instantaneous-
ly tracks any failure, accurately identifies
the fault and sends an email or mobile
text message to as many as five designat-
ed recipients. Screen diagnostic centre is
an obvious recipient, and the user can
determine the other four. In many cases
the PlateRite can be brought back into
full production without the need for a
service visit.

With shorter customer deadlines, the
dependency on the production equip-
ment is immense, PlateRite users with
SAL and MAL automation are running
up to 24 hours a day. The production
manager needs to know immediately
when production is stopped so he can
take corrective action. One of the first
users to experience the RMS module is
Fulmar Colour in London, Mike Austin
production director says "It’s a real life
saver" | received a text message one
evening to find that we had run out of
plates on the night shift, one quick phone
call and everything was back on line.

The perfect peace of mind

PlateRite users with the RMS module
can be assured that wherever they are
and whatever they’re doing they will
always be informed of a production
hold-up. Knowing that Screen’s diagnos-
tic centre is keeping a watchful eye over
performance gives an added peace of
mind. Monitoring remotely the usage
and utilisation means the diagnostic cen-
tre can plan routine service maintenance
for replacement items such as punch
blocks. Monitoring the status of the laser
diodes will ensure that adjustment or
replacement is transparent to the user
and with no downtime.

Ease of installation

The Remote Monitoring Software is an
optional feature for the PlateRite range.
It can be supplied with new platesetters
or easily retro-fitted onto already
installed PlateRite systems. The network
interface is achieved by installing a
Remote Access Server (RAS) to the
PlateRite.

FLEREE A S 1 e Sans




